Workplace English Worksheet 1
Lesson One (3 pages)

o Labour Market Survey
Kurumi Miyoshi
Name: Y NOC Code: 6313

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

Workers work for service establishments such as public and private sectors.

The jobs that supervise and assemble the activities of hotel accommodation service
staff, cinema guides, reservation staff, sports and activities club workers are not
classified.

Annual salary is $45,841.
High provincial hourly rate is $30.00/hr, median of provincial hourly rate is $21.98/hr,
and low provincial hourly rate is $17.00/hr.

Part 3 — Duties

Workers solve problems about work and prepare and submit reports about progress.
Workers make work schedules and procedures and assemble with other work units
and sections.

Workers confirm computer systems, machine equipment clearly.

Workers may act the same duties as workers who are supervised.

Part 4 — Work Environment

The number of employed workers is 1,000.

Percent of employed full time is 54%.

It is nomal that work takes place in an indoor environment, but depending on weather
conditions, it may take place outdoors.
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Part 5 — Workforce and Employment Statistics

According to the 2016 Census, employment is 1,000.
Mainland/Southwest occupy 73.7% of employment.

Part 6 — Job Requirements

Ending of high school and experience in the occupation supervised are usually
required. Also, ending of university courses related to the area supervised may be
required.

Every job requires a cetain set of skills such as speaking and active listening and these
skills are ranked top two of importance in this career.

Speaking skills are useful for talking to people to explain information effectively.

Active listening skills are useful for paying attention to what people are saying and
asking questions properly.

Part 7 — Career Paths

| think career paths would be a guide as a part-time job.
Next, work at a travel company.
And last, have own travel company.

Part 8 — Employment Outlook
Expected job openings from 2022 to 2032 are 620.

Part 9 — Insights from Indust

There are forecasted job openings by industry.

The highest industry (2022-2032) is accommodation and food services and the number
of job openings are 60,200.

The lowest industry (2022-2032) is manufacturing and the number of job openings are
49,200.
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Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

, accommodation: the act of affording enough spaces
, provincial: a particular local area

, supervise: to manage work

. establishment: the act of creating

< employment: the act of hiring a person

. Job openings: the number of job offers

., Industry: businesses of production in a specific area
¢ manufacture: to make products by using machine

forecast: to say something will happen in the future based on information

9.
10. OCCupation: a job or work

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

Earnings in Japan is higher than Canada. In Japan, the average annual salary is
approximately $69,500.

Japan has various kinds of tourism jobs such as hotels, companies of airline, and
Disney Land. These jobs take place both indoor and outdoor, so work environments
are similar to Canada.

Of course, workers need speaking skill or active listening skill, but in Japan, they need
language skill such as English and Chinese. Also, knowledge of geography and history
is needed because Japan has many sightseeing spots related with history such as
historical heritages or shrines and temples. So, requirements and required skills are a
little bit different.
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